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Welcome to Hannibal Regional!

Thank you for choosing Hannibal Regional Hospital for your healthcare needs. My name is Diane
Bibb and | am the Director of Women'’s Care. It is very important to us that you have the best
experience possible. Below are a few things we do to assist with this:

1.

BEDSIDE SHIFT REPORT - When your healthcare team leaves for the day or night they will
transition your care to the care team or the next shift at your bedside. We want you to always
be a part of your care and the information that is shared.

HOURLY ROUNDING - Your healthcare team will round on you every hour during the day
and every two hours during the night. If you prefer your healthcare team not make rounds
this often, please let them know.

WHITEBOARDS - This board will be completed each shift with information to help you.
This is a communication board for all of us.

LEADERSHIP ROUNDING - A nursing director or charge nurse will see you during your
stay to ask questions regarding your care.

EDUCATION - A member of the team will provide you with information on medications
you are given, any procedures you are having done and care for yourself and new baby.

CLEANLINESS - Members of your team will check your room often to make sure it is free
of clutter and is clean. If you feel your room needs extra attention, please let someone know.

PAIN MANAGEMENT - We always want to manage your pain the best that we can without
causing you additional problems. We’ll manage this together.

Above all else, we strive to show you and your loved ones care and compassion with each
interaction. If there is anything that you would like to discuss with me, | am always happy to talk.
My office number is 573-248-5658. Thank you again for choosing Hannibal Regional to assist with
guiding you to BETTER.

Sincerely,

Diane Bibb, DNP, RNC-MNN, IBCLC
Director of Women'’s Care




